
Protocol of observation of users presenting of the personalities to difficulties carrying out of the Internet search via an search engine (Google for example).
Implementation material and software.
A PC connected to Internet, an interface man machine adapted to the person. A video camera filming the subject (audio emptied of WebCAm type) and a software recording the screens “Screen To retie Gold 2.1”. This will make it possible to keep a complete trace of the observations. 
The users must have a material ready to allow them a communication man satisfactory machine. 
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Human intervention:
The intervention of a third person can be possible in order not to block the experiment.
Regulate observation:
The observation will be based primarily on four criteria: 
· Two objective criteria
· Time necessary with the operations
· Number of document traversed before finding (or to give up)
· Two more subjective criteria
· The quality of found information
· Capacity for the subject to exploit and include/understand this information what is also the adequacy of the format of this information per contribution with the personality of the subject and its resources.
Research 
Free research:
The subject must provide two subjects of research on which as much as possible it will have to seek an answer to a question or a document in a particular format. 
Imposed research:
To try to obtain comparative data more substantial we will propose about carrying out research in order to find (for example)
1) A text: words of song” Al Blues”
2) The distance between Toulouse and Rodez
3) The text: the legal text on the CPE
4) A partition of music: the partition of “has long Betty Cam”
Measurements and feelings:
The time of each research will be entered if it exceeds a time to define the request will be stopped and said unsolved!
For each request (solved or not) the subject will be expressed on a certain number of meaning parameter noted from 1 to 10. 1 very badly, 10 excellent.
Felt general on the result
Felt search time
Many documents found parasitic
Adequacy of the information found on the best document
Capacity to exploit the information found on the best document and in the initial format. 
This measurement will be done starting from question validating the comprehension of the subject.
Adequacy of the information found on another document (Choice 2)
Capacity to exploit the information found on another document (Choice 2) and in the initial format. 
This measurement will be done starting from question validating the comprehension of the subject.
Analysis of the results:
The purpose of the results will be to note the times more impacting as well as the major difficulties met by the subjects and the possible situations of nonsatisfaction. 
These Observation will give place to a publication.
Each observation will be the subject of a video placed on the site of SISSI.
Right to the image 
The subjects will have to allow that their images and their voices is recorded at ends of analysis.

